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ABSTRACT
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The massive earthquake and tsunami had hit the north-east area in Japan on

March 11, 2011, inflicted unparalleled damages including more than 23,000 deaths
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and missing. Further, 4 months after the disaster (as of June 11, 2011), about 84,000
are leading refuge life. In protracted refuge life, specially, circumstances of older
adults are difficult. There are many challenges requiring complex and exact supports
such as increase of older adults in need of nursing care, Lack of appropriate nursing
and insufficient facilities for older adults in need of nursing care. True value of local
general support centers (referred to as support center) is evaluated now.

In 2006, Cabinet Office prepared “Guideline for Evacuation Support for Disaster
Victims in Need of Care at the Time of Disaster.” The guideline clearly shows that
general support center should be used for continuing social welfare service and
relationship with related such social welfare organizations and local government.

We studied support functions and relief operations by of support center at the time
of disaster and post-disaster support functions by nationwide research.
Questionnaire survey was performed toward 4,209 support centers in Japan (from
December, 2010 to the end of February, 2011). The purpose was to research the
disaster prevention and reduction of disaster victims. Specifically the questionnaire
included experience of disaster, worry and anxiety of disaster, support preparation
for victims in disaster, list making in preparation to disaster, communication system,
stock, disaster drill and cooperation within the community.

With regard to awareness of disaster prevention of the support center staffs, the
questionnaire showed “slightly low (2 points),” 51.6%; “slightly high (3 points),”
27.2%; “low (1 point),” 14.9%; “high (4 points),” 6.4%. The number of “slightly high
(3 points) was most frequently observed in staffs at local comprehension support
centers that had experience of disaster. Average of score of them was 2.84 showing
higher awareness of disaster compared to centers without experience of disaster
(2.24).

Direct support to victims was performed and the Communication system within
the support centers was established. However, lack of preparation as organization to
connect victims to support such as understanding of alder adults in the community
and combination with related facilities like fire department, medical care facilities,
healthcare center and welfare facilities that was highly requested for local support

center was illuminated.
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