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ABSTRACT
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In recent years, ‘difficult to involve’ parents have become an issue in early childhood

care and education as demands for family support and improved relationships with
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guardians are increasing. This study reviewed past research trends on support for
families with young children and relationships with guardians to clarify why ‘difficult
parents’ have become an issue in early childhood care and education. A search result
using the keywords ‘guardians’ and ‘family’ within childcare studies from the 1980s
revealed that the issue of ‘difficult parents’ emerged in the late 90s and 2000s, during a
transition of family formation and qualitative childcare service that gave rise to the need
for family support. Further, the actual number of ‘difficult parents’ was not high, and the
perception of ‘difficulty’ was influenced by the teacher’s experience. At the time, nursery
teachers had tended to criticize at-home childcare since 1980s. These results suggest that
the recent growing interest in ‘difficult parents’is likely to construct ‘difficult parents’ as
a social reality even in early childhood care and education. Furthermore, the recent
deterioration in the childcare environment accelerates such a cognitive process. A
structured system and solid childcare administration are needed as countermeasures.
One measure i1s to employ the concept of ‘Emotional Labour’ proposed by Hochshield

(1983) in building a good relationship with parents.
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